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Acknowledgement of Country

In the spirit of reconciliation NEMA acknowledges the Traditional
Custodians of Country throughout Australia and their connections to
land, sea and the community. We pay our respects to their Elders past
and present and extend that respect to all Aboriginal and Torres Strait
Islander peoples today.




AusAlert («

« A cell broadcast telephony-based warning
capability built by the Australian Government for
use by states and territories and the
Commonwealth.

« Afully operational system available by October
2026 following community-based trials and a
national test.

« Operating in tandem with Emergency Alert until
at least July 2027.

 Automated voice messaging will maintain
continuity throughout.

Critical Alert

= Siren ringtone.

* Bypasses silent & do
not disturb.

» Cannot be opted out.

Priority Alert
= Siren ringtone.
*Zan be opted out.

i
il
AR

Messages retrieval
stored in settings of
phone.



AusAlert Community-based trials and

national test

Community-based trials will be conducted
across 9 locations in June 2026.

All locations will use priority alert for their trials.

Update: ACT location has changed from

Fairbarn Business Park to Duffy ACT

A national test is confirmed for 27 July 2026 at
2pm AEST.

The critical alert will be used.
Public awareness campaigns and stakeholder

outreach programs will accompany both
initiatives.

15 June TAS: Launceston
16 June QLD: Port Douglas
17 June NSW: Liverpool
18 June NT: Tennant Creek
VIC: Geelong
19 June WA: Goomalling
20June | SA: Port Lincoln
21June ACT/NSW: Queanbeyan (cross-border test)




AusAlert Public Awareness Campaign bu rsts

Website launch:
« General information

Real time alert information.

Public facing sections allocated
to underrepresented cohort.
Links for organisations to
download resources.

Materials in Auslan, Easy
English, up to 19 different
languages.

Website: April 2026

Community-based trials (CBT)

« Campaign tailored to each
specific location:

» Local radio, social, digital media.

« Stakeholder kits tailored to
location, AND all focus cohorts.

* Road sighage

« Public transport announcements.

CBT : May 2026

National test campaign:

Media campaign focused on
general population:

* Television, radio, social media

» Stakeholder kits and materials
being distributed beneath this
to ensure tailored
understanding and awareness
for underrepresented cohorts.

* Road signage & public
transport announcements.

National : July 2026




National Media Campaign

Press and Desktop display Social

Liasd

July 2026 CBT campaign
Local radio
Local Press
Digital Press
Meta (Facebook and Instagram)

July 2026 National Test Campaign

30-second TVC
15-second TVC cut down
3 30-second radio
— : o MR : | | 15-second digital video for social
b b bl T, - o b 4 - media

Press x 3 creatives
Mobile display x 3 creatives
Desktop display x 2 creatives



Stakeholder materials — General population

Social Tiles Fact Sheets Posters

Eo8 (@ Avsatert

Stakeholder Kit Contents .
(@ AvsAlert Tailored to:

. « All CBT Locations
Introducing

Hy @avsaiert W @aar

An explainer animation
including Auslan picture-in-
picture video and Easy
English

Information booklet
Posters

Factsheets

Social media tiles and Explainer Videos
suggested post wording

AusAlert

South Wales
m Wednesday 17

Introducing

| * National Test
AusAlert | « Evergreen (live)

AusAlert is being tested in
Queanbeyan
New South Wales

2:00 pm Sunday 21 June 2026

Adapted to the needs of:

« CALD

» First Nations

+ Older Australians

» Disability sector

* Children + Schools

« Domestic & Family
Violence

What is AusAlert? ‘What are the different types of
to AusAlert?

What is AusAlert
AusAsart giwes the Aus
a

‘What will be included in an
AusAlert?

Stakeholder kits will be sent to
all identified stakeholders in
Liverpool and Queanbeyan

(((((@ AusAlert -

How does AusAlert work?




Stakeholder kits — Domestic and Family Violence

Stakeholder Kit
Contents
« Safe Phone Guide:
AusAlert Safety
Guide for Survivors
Posters
Fact Sheets
Social Tiles
EDM and Social
Media messaging.

Distribution Approach:
Discreet location on
AusAlert website.

Amplification and
distribution via DV
support services and
other related networks

Social Tiles + messaging

£ (@ AusAlert

Staying safe
during the
AusAlert
national test

12:00 pm AWST
Monday 27 3t

POST COPY

5 bushiires, severe weater and pUbIC heath emerpences

0.June 2026],
Dhones, tables and smart waihes, may receive a lestalert

Staying safe s
during AusAlert e e o

* tun the screen on

community testing [

evices easier o ird,

‘What you should do

SHORTER ALT POST COPY

June 2026] ¥
‘communty, This s called he AusAlert communty lesang. At this ime, your madie
phones, tabiets

automancaly
Majura, ACT are on sientordo not st
10

evices easier 10 nd.

Version 1 hour before the teat time:

Social Tiles, Messaging, Posters:

For amplification on stakeholder channels

Posters

Staying safe during the
AusAlert national test

Monday 27 July 2026

The Australian Government is launching AusAlert,

v national warnin stem. It will send
mpatible mobile

uch as bushfires, severe .

weather and public health emergenci

Before AusAlert is ready to use in

October 2026, the system needs to

be tested across Australia.

This is calied the AusAlert national test.

©n Manday 27 July, your mebile devices - such as

prones, tables and SMart WatEhes - May recsive  test

et at around:

+ 2:00 pm AEST - Quesnsiand, Naw South Walss,
Australian Capital Territery, Victoris, Tasmania

+ 1.30 pm ACST - Northern Tartiwry. Sauth Australia.
Broken Hill (NSW)

+ %00 pm AWST - Western Australa.

AusAlert messages share
important information,
but they could make
higden safety devices
easier to find.

| —

Help and advice
If you're worried about  For advice or support:

What you should do
IFyou think it might not be safe for you or someone you
care anout to receive the AusAlSrt national test, 3t Ieast
@ns hour befors the test time:
« twrn your safety devices off OR
+ switch them to aeroplane mode [if you have &) AND
+ leave them off for 24 hours.
Remember - you can still use wi-fi if your device
is in aeroplane mode. If it doesn't have aeroplane
mode, turn it off instead.

If your devices are turned on,
the AusAlert national test will:
+ make them vibrate
+ playa loud siren-like sound for 10 seconds
+ turn the screen an autamatically.

This will happen even if the volume is

turned down or your devices are on
silent or do not disturb.

« inyour local area, visit the ANROWS website
o :

your immediate safety, , iou: your satery. call ISO0RESPECT

call 000, @n 1200 737 732

« ifyou're an Aboriginal or Torres Strait
Isiander call TBYARN on 1352 76.

Staying safe
with AusAlert

AusAlert is Australia's new national waming system.

It sends emergency messages to compatible mobile .
devices during disasters such as bushfires, severe .
weather and public health emergencies.

If your phones, tablets or
smart watches are turned on,
an AusAlert will:

AusAlert messages share + make them vibrate
important information,
but they could make
hidden safety devices
easier to find.

+ play a loud siren-like sound for 10 seconds
« turn the screen on automatically.
This will happen even if the volume is

turned down or your devices are on
silent or do not disturb.

‘What you should do

Help and advice

If you think it might not be safe for you If you're worried about your immediate
or someone you care about to receive an safety, call 000.

AusAlert:
For advice or support:

- keep your safety devices turned off OR

5 about your safety, call 1lB00RESFECT on
- inaeroplans mode (if you have it) EXCERT 1200 737 732

« ifyou need to use them. + inyour local area, visit the ANROWS
website st anrows.org.au/support-

Remember - you can still use wi-fi i

your device is in aeroplane mode. If i directory
doesn't have aeroplane mode, turn it - ifyou're an Aboriginal or Torres Strait
off instead. Islander, call 13YARN on 13 92 76.




Stakehold

Stakeholder Kit Contents
+ Safe Phone Guide:
AusAlert Safety Guide
for Survivors
Posters
Fact Sheets
Social Tiles
EDM and Social Media
messaging.

Distribution Approach:
Discreet location on
AusAlert website.

Amplification and
distribution via DV
support services and
other related networks

er kits — Domestic and Family Violence

AusAlert Safety Guide for Survivors

This is an instructional guide as to how to turn phones off, for how long and what to do if an alarm activates on a

concealed device. It is designed to endure during community tests, national test,

AusAlert safety guide
for survivors

How do I turn my device off?

Appla (105 devices such as IPhones

and Apple Watches)

1 yaur devics uses Face 1D;

- press and hald the right-hand side
burien and eithar W buTlen
the sarme time unt

= drag the ‘slide 1o power off
fram left to right.

If your device has a Hame button:

= press and hald the right-+

Luntilt
- drag the ‘dide 1o powar o
ram keft 1o right

Ta turn elthar device back on

Aushiort massages shars right-heand sidle btton until
Important Informatian, the Apple logo appears
but they could make
hidden safety devices Fiease note: AusAlents are not recefved
easler to find. Ly e Pods.
Andreid
Fiot Anci

What is AusAlert for?
AusAlert |3 fast and

% andl hald tho power
L

sliable way to
- press the Power O button
Toturn your device back on,
haldd th piser BT ur
Sevice MANUFACILINer AEeears,

Rememier ta alse turn off any safety devices
usess by children in your care.

» if you need to use them.
Remembey - you can st use wi-f i
your device is in qercpione mode. if
your device doesnt howe oevoplane
ks, Turn it instean

What does an AusAlert sound like?

AbMLS of Srrart watshes ans
an AUsAlort i

IF your o
tunnad o

+ play & loud o sound for 10 seconds
Tumn the screen an automatically.

How do | switch my device to
asroplane mode?

Apple (105 devices such as IPhores.
and Apple Watchas)

To tum sercplane made o
- gota Settings
+ burn the ‘ercplane Maode' toggle on

- a0 sarplan kon shauld apRear at
the mponl @ SCrean,

To Lum sereplane mode back off
« gota Setting
-t e glee it

= the asroplare
screen shoul

Plagsa note: AusAlerts ars no¢ recaled

by Appie IPods

Andraid

o tum

at tha top of the
disappear

= tap onMeswark & internet’
lane Mode' toggle on

- turn e Aer

= an sarcp on should appear at
the top of the scresn,

To tum aaroplana mode Dack off

VBt & Internet
e Made’ Logele off

+ the seroglans icon &l 1he lop of the
screen should disappear,

What does an AusAlert look like?
L

A ek sl Aumtierts

You can trust AusAlert

 auttharis
organ sstlum and the _\lulml
N AL SIS

- rRquine you to Sign up
=+ sk for personal or financial detsils

« know ar store your persanal information o

snane numbar

i yaur ocation or share your lecation
r dewice Is connected 1o

a shared 10U

and when AusAlert is live

‘What if | receive an Au

v
siron-like seund Nwabeu:
than stop. Bacause it Is A ted
happen onee

Try to sty calm, IF you aren' safe, call 000
stralght away and folkw your safaty plan

111 safia 1o ch 6, reind Ui Auahlen ressage
and follow the inSIrUCTions 1o keep yosnser
and others safe

Stay informed
mrsi\hl € JUST ONe wiry 1O Sy Safe in

- ¥ous can alsa turn an local o
| T o radio, check emergency
ali

e, or contat Tarmily, fiends or
ralghbcurs.

Help and advice

If you're worried about your
immediate safety, call 000.

For achvica oF SUp|
* about your safely, call IBO0RESFECT
732

on 180D 737
« i your Inzal area, vist the ANAOWS
~“'Lulr» | anrewsorg. aubuppart-

= an Aboriginal or Tan
TvARM an 13

visit ausalert.gov.au




Stakeholder kits — Domestic and Family Violence

Stakeholder Kit
Contents
+ Safe Phone Guide:
AusAlert Safety
Guide for Survivors
Posters
Fact Sheets
Social Tiles
EDM and Social
Media messaging.

Distribution Approach:
Discreet location on
AusAlert website.

Amplification and
distribution via DV
support services and
other related networks

Staying Safe Fact Sheet:
Tailored to each CBT location, the national test and then live. This
accompanies the AusAlert Safety Guide for Survivors.

A guide to staying
safe during the

o | stay safe during the
rt national test?

AusAlert national test

Monday 27 July 2026

ill the AusAlert national test

you should de

=

- este s - TE00 o
Taly 2026 (AWST]

How do | tum my device off?

Apple (05 devices such s iPhones

w do | switch my device to
roplane mode?

and Apple Wats
1o mod.

Apple (105 devices such a5 iPhones
ches)

t ausalert.gov.au

Postcard insert
For inclusion in safe phone packaging by providers

e | @avemers

Stai\:ing Safe
with AusAlert”

national waming system. It sends emergency
mobile devices during disasters such as
and public health emergencies.

4 AusAlert

St.axing Safe
with AusAlert

For more information, visit ausalert.gov.au




A stakeholder pack booklet which

provides instruction for:

+ How to use public facing materials.

* Suite of creative campaign assets for
use on own channels.

« Posters, factsheets, social media tiles
and messaging for use in own social
media posts.

M | (@Ausatert

| i Avarsert

iy ey .

= -0

AusAlert’
Campaign Introduction

STAKEHOLDER KIT

PORT DOUGLAS, QUEENSLAND

Stakeholders

AT ais baap Aumrakara
vienineater dring srsrgancisa Find saim halp
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Currently being amended:

« ACT Community-based trials
stakeholder kit
DFV Stakeholder Kit (Canberra)

Available
All other CBT location SE Kits
All other CBT locations SE Kits

AusAlert Safety Guide for
Survivors.

DFV Factsheets — National test
and evergreen (live)




Engagement summary

Primary channels Intersectional engagement

Services Australia N VAVARE Department of Home Affairs munities

Department of Health, Disability, and Ageing stralians

Department of Social Services dren and Youth

Department of Educations | State Counterparts | Independent Schools ons people

National and state peak bodies | Advocacy networks estic Violence

Emergency service organisations | Charities th disability

Australian Local Government Association and LGAs

rivers | Flyers | Commuters

State Road & Public Transport Authorities | Australian Airports Association | Large scale retalil




B RL D der A le with

Wesnet & NADFVSS /State Engagement N {  Settlement Councilof ' Services Australia State & Territory : Services Australia ‘ Australian Federation of
| . Australia | Aged Care Officer i Education i Aged Care Officer P o
South Australia ! Network i Dep’t/Directorat : i Disability Organisations
. SACOSS 1,000 local etwor | ep’t/Directorates : Network i
/' * 1800RESPECT \ e Yarredi Services organisations N # i Includesall services,
* DHDA « RedC s ;i National Network of . i peaks, orgs for disability
* Family health ad safety ed Lross Face to Face officers Allschools ax Australia "/NIAA R FoodS N andreaches4.1m
* Primary Health Western Australia i . TN < - i emote Food Security i -
. . X Federation Ethnic « | Network L Australians
* Services Australia Officer * Centre for Womens Communities Council Uniting Care Multicultural Youth i
Networks Safety & Wellbeing Australia Aged Care Centre Network Alliance Network 5
* Remote, Indigenous « Webinar forall i Accesstolocal stores, health
+ Community community Senices n origi%?slgtcis:\s . . Youthnetworks nationally r;]etvlvcr)]rks, c-ommunity an'(ii - Department of
. Aged.Care WA pending N National and r(_amote . : NN ealth services and retai Social Services
e Multicultural Victoria network of nursingand Office for Youth = « Physical Disabili
* Social Services — - Safe & Equal { DHDA Multi-Cultural retirement homes ; . NACCHO YSICa. isability
Jurisdictional Working .0 D Advisory Group Broad online reach i ) ) Australia
. range Door . . nationally i Health networksin regional «  National Disability
roup NSW : DVNSW Nat Network of Peak Red Cross A S and remote areas .
* Women with dlsapllltles bodies, public health _ _ / Services
* Red CrossAustralia TAS practitioners, Multi- Onllme services arlld { NIAA Junior Rangers T, » Disability Advocacy
* SCOA - settlement services . volunteer network i )
» Dept P culturalreps . . . Network Australl
* Australian Multicultural ept Premier and \ . ~ 1 National network of Against DFV enwork AUStrata
. ; CabinetTAS | community groups & * People With
Women's Alliance « TAS Family & S l DHDA Aged Care i Y P | ool :
Wi AR amily & sexua . . . i Elder Presence |7 . S Disability Australia
* Women with disabilities \_ Violence Alliance /{ ServicesAustralia \ Advisory Group \ J First People’s Disability . ide D
« Gender &Disaster Australia Multicultural Service i ) g Network Guide Jogs
« Our Watch i Officers Networks i Health care professional Australia
. ; ; J { . . Voo P network nationall Member services nationally
State &Territory Policeand /| 33Creative EDMDistn | | cupport i . \ /| Department of
. DYliaieon - | Nationaldistributionax {4 0. 0 T ional - (" Australian Fed'n of ‘ ’ Health Disability
DV'Safe Phone Icnc;jrf:ﬁnuzl;ts P:Jalﬂ;,n & DFVE network Disability Org'n ' 33Creative EDMDist'n ) andAgeing .
| AusAlertinfo insertedinto all o SRR /| 41MillionAustralians National distribution ax . ;’IUES/tCr;:EaSOCIety
phones indigenous stakeholder < Women With
. . network Disabilities
Intersectional Engagement and/or multiple cohorts
DHDA Primary Health ~ Australian I._oc.:al Government  Services Australia Community NJAARemote Food Security  Australian Federation of 3;'3@‘ Calla Szgggﬁeﬁif;;ag?\lenmork
Networks Association & LGAS Officers Networks Network Disability Organisations
Emergency Mgt of 3000 support orgs.

Local community engagement across community-based trial locations

More than 700 local services across all cohorts have been actively engaged and supplied with resources relating to general AusAlert info, DFV resources, and will receive specialist cohort materials




"' i - Australian Government (C((( AusAIert
i ‘A ’ National Emergency Management Agency ‘ (C

Thank you

nMs@nema.gov.au

ausalert.gov.au
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