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5.
An Example of Case Management
In a Youth Refuge

AN EXAMPLE - MAYA YOUTH REFUGE

This part describes an example of a comprehensive case management appr oach.
The process has been written for afictitious service called ‘Maya Y outh Refuge’.

The service provides short to medium-term refuge accommodation for up to six
young people aged 15 to 21 years. Maya Y outh Refuge does not provide outreach
but does provide limited followup for ex-residents.

Maya Youth Refuge is run by an elected committee who have appointed a
Coordinator to take day-to-day responsibility for the service.

WHO SHOULD USE THISEXAMPLE

This part isfor SAAP services who work with clients
over a reasonable length of time and have the
opportunity to develop a trusting relationship.

The type of service for whom this part applies
includes refuges, medium term accommodation
services and outreach services where ongoing
support is provided.

Adopting a case management approach means taking
a long term view of working with clients. This
includes looking at the history of client involvement
with the service and involves helping the client to
identify things that they wants to change, and the
steps necessary to achieve those changes.

Case Management is client driven, the extent to
which it is undertaken will depend upon the client’s
wishes and their level of commitment to the process.
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5. An Example of Case Management in a Youth Refuge Service

The case management process described below is based on the modd developed by the
Nationa SAAP case management project. The modd comprises of eight elements. Each
element is described in detail and includes:

example policy and processes which need to bein place;
example forms for adaptation and use by agencies.

~ The material in this section isan example only, and

:'f/:m can be used by services to develop their own case
management policies and procedures. The
information is included on the floppy disk which
accompanies the Resource Kit and services are free
to copy and adapt the information for their own use.

Maya Y outh Refuge uses a manua case management system, some records are kept on the
computer and forms are set up as templates on the computer.

A lig of dl past and current clients is maintained on a computer database.
Maya Y outh Refuge uses the following forms:

Client Assessment Form

Client Consent Form

Support Plan

Referral to Another Agency Form
Client Exit Form

Client Feedback Form

Case Notes

The forms arefilled in with the client and the key information is entered into the computer at
alater date.

Case notes are entered directly into the computer.

ENTRY/SCREENING

The entry/screening process in Maya Youth Refuge is to make sure that the
service is able to provide the service/s requested. This means checking that the
client and the service requested matches the target group, and the capacity of the
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5. An Example of Case Management in a Youth Refuge Service

service. It may also mean consideration of the needs of current clients to ensure
compatibility.

WEST AUSTRALIAN FAMILY AND CHILDREN'’S SERVICES PROTOCOL
FOR YOUNG PEOPLE UNDER 18 YEARS OF AGE IN SAAP SERVICES

Under 15 years:

Any young person under the age of 15 who is homeless or a risk of homelessness is
considered by Family and Children’s Services as being at risk of significant harm.
Family and Children's Services is responsble for conducting an investigation or
assessment of the young person and their situation, and ensuring the necessary action is
taken to provide for the protection and well being of the young person.

Agencies should take action to meet the immediate needs of the young person and
inform Family and Children’s Services that the young person has been admitted. This
may be to the local district office during the day or to Crisis Care Unit after hours.

Family and Children’s Services will coordinate case management.

Family and Children’s Services will investigate options for returning the young person to
their family or locating an approved voluntary placement (in some circumstances, the
agency the youth approaches may be considered appropriate), and to provide casework
services.

15 years:

A young person aged 15 who does not have the consent of their parent/guardian should
be considered at risk of significant harm and the procedures described above should be
followed;

16to 17 years.

Family and Children’s Services is aso responsible for assessing the needs of people
under the age of 18 years who are at risk of significant harm and ensuring the
necessary protective action is taken.

Where an agency admits a young person who they believeis at risk of significant harm.
they will inform Family and Children’s Services using the process described above.

| mportant

This example uses the protocols developed for SAAP services in Western
Australia. Other States and Territories will need to adapt the example to meet the
requirements of the relevant statutory agency in your State/Territory.
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5. An Example of Case Management in a Youth Refuge Service

POLICY

MayaY outh Refuge has the following policy regarding entry/screening:

Maya Youth Refuge will not admit a young person into the refuge if any of the following
conditions exig:

exiding resdents of the refuge have ahighly contagious iliness (excluding coldsfflu);
there is a gender imbaance of resdents (if young women are accommodated, there
should be at least two young women);

the young person is drug/acohol affected or displaying violent behaviour.

PROCESS

The entry or screening processis asfollows:

1

2.

Take down the client’s details and the details of the referring agency.

If the refuge is full, provide the dlient with the number of a refuge that will be able to
asss and note the details in the Turnaway's book.

If the refuge is not full, provide the dient with information about the digibility criteria
for Maya'Y outh Refuge (check that consstent information is provided to dl people).

Check the database to see if the person has used the service before and if so, check
previous records for useful information. If there are important issues arisng from a
previous stay in the refuge, discuss with the Coordinator.

Determine whether the dient fits the digibility criteria and can be accommodated in
the service.

Let the client or referring service know as quickly as possible whether their request
for aservice can be met and if not, the reason/s why not.

If request for serviceisnot able to be met:

provide the client with information regarding aternative services which would be gble to
asss and where possible link the client with the relevant service. Use the Referral to
Another Service form (see Client Information Pack at the end of this section). Record
thisinformetion in the turnawaysfile
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5. An Example of Case Management in a Youth Refuge Service

if the client or referring agency is not happy that their request for service is unable to be
met, provide them with verba and written information about the complaints procedures.
(See Section 8 Example Policy and Procedures File, for more information regarding
complaints procedures.)

If request for serviceisableto be met:

1

2.

Attend to urgent needs for assstance immediately.

Carry out theintake procedure. The stepsto follow for intake are:

If the client is new, open up adient file:

- writethe client’s name on the sticker in the right hand corner of thefile
- enter the client’s name and details on the database and complete Section 1 of
the Client Assessment Form;

provide the young person with information about the service/s available, explain the
refuge rules and client rights and responghbilities;

give acopy of the refuge handbook and explain the grievance procedure;
give the young person an opportunity to ask questions,
introduce the young person to the refuge staff who are on rogter;

show the young person around the service and explain how the refuge operates,
and introduce them to other resdents;

find out if the young person is under guardianship of the State and if so, contact
Family and Children’s Services. They need to agree to the young person’s
placement a the refuge and will take responsbility for coordinating case
management. Discuss this with the young person so they understand why this is

necessary;

if the young person is under 18 years of age, suggest they contact their
parent/guardian to let them know they are safe and follow the agreed protocol with
Family and Children’s Services (see above);

if necessary, contact the Police Missing Person’s Department or check that the
sate wefare authority has done so;

explain to the young person who their key worker is, or when akey worker will be
allocated.

Case Management Resource Kit for SAAP Services 55



5. An Example of Case Management in a Youth Refuge Service

Case Management Resource Kit for SAAP Services 5.6



5. An Example of Case Management in a Youth Refuge Service

3. If the entry into the service is after hours, or if the dient is distressed, it may not be
appropriate to provide al the above information a the time of entry. Use your
discretion and make sure that the client is provided with dl the rdlevant information
within the firgt two days of entry into the service, by liasng with the worker who is
alocated the case management role.

ASSESSMENT

There are two forms of assessment at Maya Youth Refuge: an initial crisis
assessment and a mor e detailed assessment.

A crisis assessment takes place as soon as possible after a young person entersthe
refuge and is used to assess immediate needs. This includes the need for safety,
war mth, food, medical attention and personal care.

A more detailed assessment, required for case management planning, is ongoing
and commences as soon as the young per son feels stable enough to begin planning.

If the young person is a Ward, then the state welfare authority will have case
management responsibilities for that young person. Do not duplicate ther role,
contact the Case Worker to let them know about the service/s you can provide and
offer to beinvolved in case planning.

The assessment should consder the client’'s social history and history of

involvement with the service. It should be a holistic assessment taking into account
awide range of factorswhich may affect the client’s situation.

POLICY

MayaY outh Refuge has the following policy regarding assessments.
al workers carrying out assessments will be trained in assessment;

where possble workers will spesk the same language as the client, saff from ethno-
specific serviceswill be asked to assigt if possible and if the client wishes,

assessment of crisis needs should be carried out by the worker doing the intake, within
two hours of the young person entering the refuge;

previous client records should be used in the assessment;

afull assessment will be carried out by the worker dlocated by the Coordinator;
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5. An Example of Case Management in a Youth Refuge Service

assessments should commence as soon as possible after a young person enters the
refuge, (within three days maximum);
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5. An Example of Case Management in a Youth Refuge Service

assessments should be written down on the case notes in easy to read language;

workers undertaking assessments are supervised by the Coordinator.

PROCESS

The Coordinator dlocates a suitably experienced staff member to undertake the assessment.
The assessment should be kept as informal as possible and take place in a private place
where the young person feds comfortable. The assessment process carried out by the
alocated worker is asfollows:

assess whether an interpreter is needed and if so, arrange one;

make an gppointment to meet with the young person to begin needs assessment. This
should be when the young person feds settled enough to begin making future plans and
must be within the first three days of entering the service;

take the dlient file from the filing cabinet and make sure that dl the necessary forms are
ingde;

explain the sarvice' s case management gpproach to the client and gain his’her agreement
to participate;

read any previous client records, and discuss previous assessments and goas with the
client. Build on previous plans and discuss what different steps can be taken to make
progress towards achieving gods. Emphasise past achievements;

complete the client details as fully as possible (Section 1 of the Assessment form);

gather information on involvement the young person has had with other services. With
their permisson, contact the services to develop afull picture of their Stuation;

detals of the needs of the young person should be noted on case notes usng the
Assessment Checklist as a prompt for areas to be included;

make sure that the assessment information in the case notes reflects the client's
assessment of their needs. Where the worker’ s assessment differs, the young person’s

assessment is recorded;

as needs are reviewed in future sessions, make further notes on the case notes.
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5. An Example of Case Management in a Youth Refuge Service

PLANNING

Planning follows on from assessment of needs. It involves setting goals and
priorities and identifying the steps necessary to achieve these. Goals may be small
and specific, as well as broad and long term. The planning should be client driven
and empowering.

POLICY

MayaY outh Refuge has the following palicy regarding planning:

wherever possible the worker carrying out the assessment will aso take responsbility for
assgting the client to develop and implement a support plan;

the refuge uses the attached Support Plan form for recording the support plan;

the support plan should reflect the needs and gods of the client, as far as posshble.
Where this isincompatible with the resources of the refuge, this should be negotiated;

the plan should be owned by the client. They should have a copy in their own words and
languege;

workers undertaking support plans are supervised by the Coordinator.

PROCESS

Develop asupport plan using the Support Plan form. In developing the support plan:

discuss the needs that were identified during the assessment, and assst the client to
develop priorities and set gods. God's can include a mixture of short term specific gods
and long term broader gods.

if the client has used Maya Y outh Refuge before, go back to the support plan that was
previoudy developed and build upon that, taking into account any achievements or
barriers that have occurred,

explan to the dient approximately how long he/she can expect to stay at the refuge and
the process for exit planning;

assg the client to identify and discuss options, taking into account the resources of the
refuge. Where possible identify more than one way of achieving a god, or dterndive
gods, to avoid any bariers,
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5. An Example of Case Management in a Youth Refuge Service

identify who is going to be responsible for the actions. Encourage the young person to
take as much responsibility as he/she can cope with;

identify the goals for which referrd to another agency is required;

obtain the client's consent b make a referral to another agency and to pass on any
relevant information to the referrd agency. Make sure the client is asked to sgn the
Client’s Consent Form. Remember, the client does not have to Sgn thisform. If they
do not, no information can be passed on to other services,

write up the Support Plan to include the services being provided by dl providers,

write down the support plan using language familiar to the young person, read it out to
make sure that they agree with it;

if the dient has not completed their own copy of the Support Plan, make a copy, and
give one copy to the client and place the other on the client’ sfile;

make sure the client is clear about who is taking respongbility for which aspects of the
plan;

make atime to meet again and review the plan.

DIRECT SERVICE

Direct service in SAAP involves actual work with and for, service users including
the provision of services such asinformation, accommodation and referrals.

POLICY

Maya Y outh Refuge has the following policy regarding direct services.
the refuge holds staff meetings once afortnight to discuss client issues and staff issues;
refuge meetings are held once a week for resdents to discuss their concerns and to
organise the housekeeping roster. Interpreters are used at resdents meetings where
necessary to ensure dl clients have an opportunity to participate;

workers on roster should note any relevant client information in the day book;

when workers are unsure about how to respond to a situation, they should discussit with
the Coordinator at the earliest opportunity.
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5. An Example of Case Management in a Youth Refuge Service

PROCESS

In Maya Y outh Refuge, the dlocated worker works with clients as follows:

provide the servicels that you have undertaken to provide and carry out the tasks you
have agreed to do, within the agreed time frame;

provide encouragement and where gppropriate, assistance to the client to carry out the
tasks that they have responsihility for;

note the outcomes of your actions on the support plan for discusson at the next planning

medting.

COORDINATION

Coordination in relation to case management involves having an under standing of
the role of other services and developing co-operative working relationships with
relevant services. It also means knowing when you have a shared client and who is
doing what (with the client’s consent).

POLICY

Maya Y outh Refuge policy regarding case management coordingtion is.

the refuge encourages clients to use maingtream services and/or ethno- specific services
wherever appropriate;

the refuge will link dl dients into education, training and employment opportunities as
appropriate;

the refuge will send a representative to interagency coordination/networking meetings
whenever possible;

the Coordinator will chair any case conferences which are arranged by the refuge;
the service will establish strong networks with cultural groups and ethno- specific services

in the region, and identify key people to provide advice when required.

PROCESS

The process undertaken by Maya Y outh Refuge workersis.
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5. An Example of Case Management in a Youth Refuge Service

make sure that the client has agreed to the referrd and has signed the Client Consent
Form;
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5. An Example of Case Management in a Youth Refuge Service

check that the client understands why the referrd is being made and the service they
should receive;

make a referral to the services listed on the support plan. Complete a Referral to
Another Agency form or write aletter of support when awritten referrd is gppropriate;

If necessary, accompany the young person to another service;
where a number of services are to be involved, negotiate with other services how the
services will be coordinated and who will take the lead role in coordination. Make sure

you involve the client in the negotiations,

in complex cases, hold a case conference to coordinate services. (See Section 1. SAAP
Case Management);

advocate with services on behalf of the client when requested and appropriate;

write up the Support Plan to include the services being provided by dl providers.

MONITORING AND REVIEW
Monitoring is the process of reassessing needs and revising the plan to keep it up
to date with the current needs of the young person. The plan is also regularly

reviewed to check on achievements and explore ways of getting over any barriers
which have come up.

POLICY

The Maya Y outh Refuge has the following policy regarding monitoring/review:

assessments and support plans will be reviewed regularly as required, a a minimum this
will be every three weeks,

wherever possible, plans are reviewed by the same worker who devel oped them with the
client;

reviews should take place in a private place where the young person feels comfortable.
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5. An Example of Case Management in a Youth Refuge Service

PROCESS
The monitoring/review processis asfollows:
meet with the client on aregular basis to reassess the client’ s needs,

regularly review the support plan to identify achievements, st new priorities, identify
barriers and ways to overcome them, and make new goas to meet additiona needs;

assessments from other services, or feedback from services should be taken into
account;

if necessary change the gods and the actions written on the Support Plan, or add to
them. If gppropriate write up a new support plan;

put a copy of the revised assessment and plan on the client file and make sure the client
has a copy;

write Up case notes as necessary;;

carry out the tasks identified in the revised plan and where gppropriate assst the client to
carry out the tasks he/she has agreed to do;

check that the client is happy with the process, and make another time to meet and
review the Stuation.

EXIT PLANNING AND CASE FOLLOW-UP

Exit planning involves planning for when a person exits a supported accommodation
service for stable long-term accommodation.

The need for followup isassessed and a followup plan is negotiated.

POLICY
Maya Y outh Refuge policy regarding exit planning is asfollows:

when the support plan is developed with the client, they should be informed about the
goproximate length of time they can reman in the service, and the process for exit

planning;

as part of the monitoring and review of the support plan, the case worker and client work
towards trangition to long term stable accommodation and case closure;
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clients are linked into support services in the community where gppropriate.
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PROCESS

When a young per son leaves the service:

gt down with the young person to identify what they have achieved and what god's they
are dill working on;

assg the young person to identify support servicesin the community and within their own
support network, which will help them remain independent from Maya Y outh Refuge. It
Is important to take into account dl the other support structures and reationships in the
young person’s life when developing the exit plan. Linkagesto new supports should dso
be consdered when mgjor changes have taken place. Sometimes the old supports may
no longer exist, or may be ingppropriate or too far away;

develop afollow up plan to ensure some continuity of care after the young person leaves
the service. Write this down on the Client Exit Form. Explan to the client tha the
relationship with the service and workers will be on a different footing when they leave
the sarvice. They should know what kinds of support the service can and cannot
provide;

aways attempt to leave the rdationship postive and open for future contact if services
arerequired again in the future;

If another agency has case management respongbility for the young person, involve them
in exit planning and make sure they know when the young person is leaving.

If the young per son leaves without planning:
contact the parent or welfare authority to let them know (where appropriate);

clarify the circumstances under which the young person left. Where gppropriate, inform
the parent or welfare authority of the Stuation regarding future admittance;

if it is fdt that the young person is at imminent risk or danger, advise the parent, welfare
authority or the police;

complete the paper work:
- write up any case notes and complete the Client Exit Form

- ugng the information on the Client Assessment Form, complete the National Data
Collection Agency form ready for sending to the Nationd Data Collection Agency;
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if folow-up is not being provided, close the client file and store in the Closed Files
drawer of thefiling cabinet;

provide follow-up as required.

EVALUATION

Evaluation includes feedback from the client on the services provided, and
evaluation by the workers of the process of delivering servicesto a client or group
of clients.

POLICY

MayaY outh Refuge has the following policy regarding evauation of case management:

dl dients are given the opportunity to provide feedback by completing a Client
Feedback Form,

negative feedback will not affect future servicesto the client;
the worker’s assessment of the services provided and outcomes for the client are noted

a the bottom of the Client Exit Form and discussed with the Coordinator at regular
Supervison sessons.

PROCESS

The processis asfollows:

1. Before the client leaves the service give himher a client feedback form and an
envelope addressed to the Chairperson.

2. Encourage the client to provide written feedback ether before or after he/she leaves
the service. A sdf addressed envelope can be provided if required.

3. Enveopesare placed in abox to be opened by the Chairperson.

4.  Discuss your own assessment of the services provided with the Coordinator at
Supervison sessions.
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AT THE END OF EACH WEEK

At the end of each week the Coordinator:

1.

Reviews the closed files for the week to ensure that no further follow-up is required
and follows up any querieswith the relevant worker in supervison.

Records the cases on the Satistical data sheets as required.

Files‘Closed Files in the Closed Files drawer of thefiling cabinet.

AT THE END OF EACH MONTH

At the end of each month the Coordinator:

1.  Totdsthe number of turnaways for the month from the Turnaways book.

2. Collatesthe client feedback from the Client Feedback Forms.

3. Sends off the National Data Collection Assessment forms to the Nationd Data
Collection Agency.

AT THE END OF EACH YEAR

At the end of each year the staff:

1.  Check through the one-off requests and closed dlient files for clients who have not
contacted the service for five years.

2. Make anote of these client records and archive them in alabelled box for a further

two years.

= For more information regarding the management of client
information refer to Section 2: Practising Case Management,
Attachment 5.
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CLIENT INFORMATION PACK

This pack contains.

Client Assessment Form

Client Consent Form - Rdease of Information to Other Services
Client Consent Form - Rdease of Information from Other Services
Support Plan

Referrd to Another Agency

Client Exit Form

Client Feedback Form

Case Notes

Fasten the completed Client Information detals in a labdled manilla
folder.

Extra sheets should be added as required.
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MAYA YOUTH REFUGE
CLIENT ASSESSMENT FORM

AdMISSONDAE ......ooeveivirieieeereee
Date of assessmeEnt:........cooveeeveeiererenenie ASESEA DY: oo
Section 1:  Client details:

Lo SUIMN@IME ...t b e e re e nenen e r e n e

2. GIVEN NAIMES......oiiiitiriieiieie ettt b et b e bt bt e e et seesbenbeeneeneens

3.  Dateof Birth: .....cccoooevininiiiee Country of Birthi......ccocoveiiininineee

4. NeXt Of KiNI e
Guardianship of the State? O Yes O No

5. Addressleft from: (Number and SIreet)........cccoeeveeveeceevicie e
SUBUID. . POSLCOE: ...,
PhONE:....coieee

6.  Typeof acCOMMOAALION:..........c.cceeitieie et nne s

7. Cultural identity: O  Aborigina and Torres Strait 1dander

10.

O Anglo-Audrdian

O  Other.eceeeeeeece e (describe)
Preferred language (if other than English):.......cccooceeieiicie e,
Isinterpreter required? O Yes O No
Source of Referral:  NamME ..o s
AGENCY: oottt
e 100
Labour force status:
O Employed full-time
O Employed part-time
O Employed casud
O  Unemployed (looking for work)
O  Notinlabour force
O Study

O Homeduties
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11.

12.

13.

14.

15.

MAYA YOUTH REFUGE
Client Assessment Form

Page 2 of 3

M@iN INCOME SOUICE: ....c.veueeneenreeesie s siesie et (note pension type)

What supplementary gover nment payments do you receive?

O
O
O
O
O

None

Family payment

DSS rent assistance

Mortgege/rent relief

(@1 07 SRS (describe)

REASON FOr TR O T Al 2 et e e e e e e e e e e e e aeeeeaans
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MAYA YOUTH REFUGE
Client Assessment Form

Page 3 of 3

Section 2:  Checklist Assessment of young person’ s needs:

Client’sview of their situation
Social History

Other Agency/Professional
involvement

Immediate/crisis needs
Accommodation
Security

Clothing

Food

Housing

Medical

Lega

Financia/income support

poo0dodoo

Housing

Health

O Physicd hedth, sickness or injury
O Menta health issues

O Sexua assault issues

O Domedtic violence issues

U Drug/acohol issues

Health information
U Contraception
0 Safe sex

O Drugs

Q Other

Living skills
U Emotiona issues

O Interpersona relationships

U Sdf esteem, confidence

O Family issues

U Budget/income

U Hobbies and interests

U Employment sKkills

Q Living skills

U Client strengths - what they do well

Use this checklist as a pronpt for assessing client needs.
Record the needs on the Case Notes.

Labour Market participation/
education
O Employment
O Training programs
U Education
- numeracy

- literacy

L egal issues

U Guardianship/wardship

U Any involvement with the police
O Other

Significant relationships
Q Family

O Friends

U Groups

O Courses

Special Religious or Cultural needs
Other

U Expectations of client whilst in the
service

O Any person the client does not want
to see and/or have phone contact
with

O Any information that the client does
not wish to be disclosed

U Doesthe client have any specid
request that they would like the
service to assist them with?

U Doesthe client have any additional
information that they would like you
to know about in order to offer them
support?
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MAYA YOUTH REFUGE
CLIENT CONSENT FORM
Release of Information to Other Services

| give permisson for MayaY outh Refuge to provide the following information -

10 ST
(Name of service)

Effectivefor the period from .........ccccccevvevvnciennenen. (0 TP (dates)

Signature Date
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MAYA YOUTH REFUGE
CLIENT CONSENT FORM
Release of Information from Other Services

(Name)
authorise the staff of (Name of Service) to release
information regarding (details)

to the gaff of Maya Y outh Refuge. This may be done verbaly or in writing, whichever is

mogt convenient in the dtuation.

Information may be faxed to the agency’ s office on 9999 9999 and should be marked to the

atention: (Name of

Maya Saff Person).
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MAYA YOUTH REFUGE
SUPPORT PLAN

€07 | RSRSS
Tick
Priority Action WhoIs Dateto When Progress/Review Notes (relates to Action)
Responsible Do By Done

Case Management Resource Kit for SAAP Services

5.32




Case Management Resource Kit for SAAP Services 5.33



Case Management Resource Kit for SAAP Services 5.34



MAYA YOUTH REFUGE
REFERRAL TO ANOTHER AGENCY

NAME OF AGENCY REFERRED TO:......cccciiiiiiiiiini i
ADDRESS. ... oo e
TELEPHONE............ccviiiiiiiiie CONTACT PERSON:.......cociiiiiiiiiic e

........................................................ iSare being referred by Maya Y outh Refuge

(Name of Client)

for the service/s outlined below. If you require further information pleasering .................

(Name of Worker)

NAME OF CLIENT : ettt e e e e et e e s e e e e e nneee s

ADDRESS. ... ..o

This referral has been discussed with the client and they have agreed to the
referral.

NAME: o D1 | (S
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MAYA YOUTH REFUGE
CLIENT EXIT FORM

Nt NAMIE .

Reason for 1eaving SAAP SENVICE: .....ciiieee ettt st

Exit point:

U Public housng U Rdaive U  Returned home
O Private renta QO Trander to another refuge O Evicted from refuge
U Friends U  Moved interstate O Not known

Forward address:

1. What achievements have you made?

2. What goals areyou still working on?

Follow-up SUPPOrt reqUIred: .......ccooveieirieeeeese e
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MAYA YOUTH REFUGE
CLIENT FEEDBACK FORM

Please tick boxes - You can tick more than one box to a question.

1. My stay intherefuge so far has been:

O A migake O Good

Q Okay 0 Very good
2. Thefittingsand furniture supplied are:

U Inadequate O Good

Q Okay 0 Very good
3. Topay therent hasbeen:

Q Difficult O Easy

Q Okay 0 Veryeasy
4. My neighboursin therefuge have been:

Q Apan U Supportive

Q Okay 0 Fiendly
5. Therefugerulesare:

O  Unnecessary O Necessary

Q Okay O Not enough
6. Theaction planner has been:

O Ussu U Noteasy touse

Q Okay O Not necessary

7.  Thesupport and assistance of youth housing wor ker s has been:

O  Hdpful O  Not understanding
O Bossy O Vey underganding
U Not enough hdp O Not necessary

8. ANY OtNEr COMMENTS... .o

Any details you give are strictly confidential.
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MAYA YOUTH REFUGE

CASE NOTES

(Use additional sheets as required)

Dateand Worker
Signature

Notes
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